
 

 

Platform One 
Collaboration Tools 
Onboarding Impact Level 4 (IL4) 

Introduction 
The purpose of the document is to instruct you on the process to onboard yourself to the Platform One Single 
Sign-On (SSO) system and gain access to the Platform One Collaboration Tools.  In addition, the appendix of 
this document contains resources so that may get started using these tools. 

The process contains these steps 

 Register with the Platform One SSO 
 Validate your E-mail Address 
 Signing into Mattermost 
 How To Request a Jira Project 
 How To Request a Confluence Project 
 How To Request a Mattermost Team 

Register with the Platform One SSO 
1. Prior to logging into Platform One, please make sure that your Common Access Card (CAC) is inserted 

into its reader, as you will use it to authenticate to Platform One 
a. If for some reason you would rather not use your CAC, or you have not yet received it you 

may use this link instead of navigating to https://login.dsop.io in the next step. You may skip 
to Step 3 as the link contains a registration code to give you IL4 access without a CAC. 



 

 

2. Navigate to https://login.dsop.io 

 
3. Under the MFA Log In button, use the Click to register link. 
4. Fill in your information, and Click the Register Button 

 



 

 

Verify your account 
1. After some time, it’s not instantaneous, you will receive an e-mail with instructions as to how to 

verify your account.  Once, verified, you now have access to Platform One. 
2. Now that you’re verified, you may access the various Platform One tools. 

How To Request a JIRA Project 
1. Navigate to the Platform One Support Hub 
2. Click JIRA 

 
3. Click Request a New Jira Project 

 



 

 

4. Fill in information regarding your project.  Prefix your team name with ABMS, so we see it and click 
Create 

 
5. A Jira Issue has been created, you can use the link created to follow the issue and you will regularly 

get e-mail updates as the issue changes, unless you click the “Don’t notify me” link. 



 

 

 

 

How To Request a Confluence Project 
1. Navigate to the Platform One Support Hub 



 

 

2. Click Confluence 

 
3. Click Request a New Confluence Space 

 



 

 

4. Fill in information regarding your space. Prefix your team name, so we know your team and click 
Create 

 
5. A Jira Issue has been created, you can use the link created to follow the issue and you will regularly 

get e-mail updates as the issue changes, unless you click the “Don’t notify me” link. 



 

 

 

 

 

How To Request a Mattermost Team 
1. Navigate to the Platform One Support Hub 



 

 

2. Click Mattermost 
 

 
3. Click Create New Mattermost Team 

 



 

 

4. Fill in information regarding your space. Prefix your team name, so we know your team and click 
Create 

 
5. A Jira Issue has been created, you can use the link created to follow the issue and you will regularly 

get e-mail updates as the issue changes, unless you click the “Don’t notify me” link. 

 

 

  



 

 

Getting Help 
Jira Service Desk is your best resource for getting help, but if you can’t reach the Service Desk, please send an 
e-mail to help@dsop.io. 

Appendix: Learning Resources 
JIRA 
Getting Started with Jira 
Confluence 
Get Started 

Mattermost 
Mattermost User's Guide 

Jitsi 
Jitsi User's Guide – Note: This documentation is currently empty.  To start a Jitsi meeting in Mattermost. Type 

/jitsi, or click the camera icon.  


